UBND TINH DAK NONG

VAN PHONG

S6: g1 /KH-VPUBND

CONG HOA XA HOQI CHU NGHIA VIET NAM
Doc 1ap - Tw do - Hanh phuc

Paik Néng, ngayro thang 8 nam 2022

KE HOACH

Thuc hién cac chi s0 danh gia nang luc

canh tranh cép s&, ban, nganh (DDCI) nim 2022

Can ctr két qua danh gia chi s6 nang luc canh tranh cap s0, ban, nganh va dia phuong (DDCI) do VCCI chi nhanh Da Ning
cong bd ndm 2021. Van phong UBND tinh xay dung ké hoach thuc hién cac chi so0 danh gia nang luc canh tranh cap s, ban, nganh
nam 2022, cu thé nhu sau:

I. Phan cong nhiém vu thye hién cac chi tiéu trong chi s6 thanh phan DDCI

2 Ké ] P 2 Phong
e A 1o A I biem Cac gidi phap/ket qua can dat dwgc dé | Phong chu £ .
Stt | Chi so thanh phan/Chi so phu 2021 hoach cai thién Chi sé DDCI nim 2022 tr phoi | Ghichu
2022 * hop
1 | Tinh minh bach 7.39 8.0
- Pang tai, cdp nhat thong tin, van ban QPPL
) theo quy dinh trén trang thong tin di¢n to cua Cic
Khé nang tiép cén tai li¢u thong tin Van phong. o HCQT hon
1.1 | (tai lidu quy hoach, van ban quy | 82.6% | 85.0% |- Tuyén truyén, phd bién quy dinh, chinh sach phong,
A RN . L A X .+ | TTPVHCC | don vico
pham phap luat) mdi, nhat 1a quy dinh c6 lién quan dén quyén va A
N , " < 1n lién quan
nghia vu cua doanh nghi¢p, nguoi dan
N T Cung cip tai liéu cho cac ddi tuong chiu tac ) . o
19 Can c6 moi quan hé dé co thé tiep 12 6% 10.0% | dong mét cach khach quan, cong bang, minh Cac phqng, Chi t.1eu
can duoc tai liéu don vi nghich

bach, ding quy dinh




2 Ké . 3 2 Phong
. K o3 A . X Diém Cac gidi phap/ket qua can dat duwge dé | Phong chi £ o
Stt | Chi so thanh phan/Chi so phu 2021 hoach cai thien Chi sé DDCI nim 2022 tr phoi | Ghichu
2022 : hop
Cai thién, nang cao chat lwong vé ca hinh thirc Cac
Doanh nghi€p truy cdp vao trang 0 0 va ndi dung; thuong xuyén cdp nhat kip thoi phong,
13 website Van phong 85.0% 90.0% thong tin mdi, nhét 13 thong tin c6 lién quan dén HCQT don vi co
quyén va nghia vu ctia doanh nghiép lién quan
Cai thién, nang cao chat lugng vé ca hinh thirc Céc
Tinh hiru ich caa théng tin trén 0 0 va ndi dung; thuong xuyén cdp nhat kip thoi phong,
14 website cua Van phong 85,15% 90.0% thong tin moi, nhat 1 thong tin o lién quan dén HCQT don vi co
quyén va nghia vu ctia doanh nghiép lién quan
) Ra soat, cép nhat thong tin theo quy dinh trong
1.5 | Tinh kip thoi cua cung cap thong tin | 84,31% 90.0% | thoi han cham nhat 03 ngay ké tir ngay phat HCQT
hanh van ban
e Ak an o ae o Ra soat thong tin chi dao, diéu hanh cua l4nh
0 [ bt
1.6 | Murc d¢ day du, ro rang cuangidung | 66.8% 70.0% dao VPUBND tinh dé dang tai theo quy dinh HCQT
. ‘ Kiém tra hd so, tai lidw; nghién céru quy djnh Cac
17 | Do hudng dan thi tucrorang, day | 45 006 | 48,096 | cuia phap lut dé huéng dan mot Ian, cu thé, 16 | TTPVHCC dggovnigc'é
rang cho doanh nghiép, nguoi dan lign at
ién quan
2 | Tinh nang dong 6.69 70.0
Kiém tra ho so, tai liéu; nghién ctru quy dinh cua
phipliedé o clo Gl inhtoo PLBND |
2.1 | séch, chi truong, quy dinh phép luat | 81.3% | 85.00 | Jn glal quyel cong viee bao dam nh hoat, phong,
. 1x . A ding quy dinh; truong hop vudng mac can kip don vi
cua lanh dao s@, ban, nganh e : ey 3 . %
thoi d€ nghi co quan c6 tham quyén huong dan
cu thé dé ap dung
S, ban, nganh chii dong nghién - L’1en t};c cap 'nhat thong tin, quy dinh, ché do ’ .
2.2 | ciru, trao doi trong vice giai quyét | 57.3% | 6000 | Chinhsichméi : Cac phong,
' ’ g vice glal quy ' ' - Thuong Xuyén trao do6i thdng tin vai cac so, don vi

van dé méi phat sinh (%)

ban, nganh trong qué trinh giai quyét cong viéc,




] Ké . 5 2 Phong
. A 1o A . X Diém Cac gidi phap/ket qua can dat duwge dé | Phong chi £ o
Stt | Chi so thanh phan/Chi so phu 2021 hoach cai thien Chi sé DDCI nim 2022 tr phoi | Ghichu
2022 : hop
nhét 1a nhimg van dé chiu diéu chinh cua cac quy
dinh méi
Kip thoi nam bat va c6 phuong an Thong qua Hiép hdi doanh nghiép tinh va cac
xtr 1y nhimng bét cip, vudng méc cua kénh thong tin khac d¢€ kip thoi nam bat cac bat | Cac phong,
2.3 62.7% 65.0% ~ . Y A o Aptm .
Doanh nghiép trong pham vi quyén cép, vuéng mac dé tham muu, d€ xuat lanh dao don vi
han va trdch nhi¢ém cta minh (%) UBND tinh gidi quyét kip thoi
- Tham muu chi dgo chan chinh cac sé, nganh
S&, ban, nganh chi dong tham muu trong viéc giai quyet thu tuc cho doanh nghiép
UBND tinh cac d¢ xuat giai phap ho - Theo doi viéc giai quyet klen nghi, dé xuat cua | Cac phong,
2.4 A o n 69.1% 70.0% .
trg doanh nghiép cai thién moi doanh nghiép dén két qua cudi cung don vi
trrong dau tu trén dia ban (%) - Dé xuét cac giai phap khac quyét liét hon, hiéu
qua hon
Ty 1é dong ¥ v&i nhan dinh “co hién 2 7 T
tuong tri hodn/cham tré cua so, ban, Khan tI'lIO‘I,lg Ch,l dgo, cu t.he h({a cac Chl} 2 Céc phong, Chi tiéu
2.5 A . N X, s 17.0% 15% trrong, chinh sach, quy dinh cta cap trén dé . .
nganh khi thuc hién cac quyét dinh, . 2., NP don vi nghich
, SR kip thoi &p dung trén dia ban tinh
chu truong cua cap trén (%)
3 | Chi phi thoi gian 7.13 7.30%
< s ) , . Cac
7 Tham muu van ban chi dao Thanh tra tinh phoi phong
31 "[;1 1é DI\I bi thanh :cra, kiém tra tir 02 7 9% 7 0% hop chat ché \101 C9ng an t;mhA, Cuc Thl}e tinh, NC don vi c6 Chi ‘Fleu
lan trd 1én trong nam (%) thanh tra chuyén nganh, ...dé xay dung ké hoach lien nghich
thanh tra, kiém tra phu hgp
quan
N % N Tham muu van ban chi dao Thanh tra tinh phoi Céc
Noi dung thanh tra, kiém tra tring hop chat ché véi Cong an tinh, Cyc Thué tinh hong, | Chi tieu
3.2 | 1ap (truong hgp DN bi thanh kiem | 62.1% 65.0% I?p h tra chuve N E PO Kéh 1; NC phong, , hich
tra tir 02 14 trd 1én trong nam (%) thanh tra c uyén ngan ,...de xay dung ke hoac d.(A)’n vico | nghic
thanh tra, ki€ém tra phu hop, tranh trung lap lién quan
Noi dung thanh, kiém tra ding nhu Tham muu véan ban chi dao tuan thu pham vi, Céc
3.3 | trong pham vi ciia Quyét dinh thanh, 62.6% 65.0% | ndi dung thanh tra, kiém tra dugc cip c6 thim NC phong

kiém tra d ban hanh (%)

quyén quyét dinh




2 Ké . 3 2 Phong
. A 1o A . X Diém Cac giai phap/két qua can dat dwgc dé | Phong chi £ o
Stt | Chi so thanh phan/Chi so phu 2021 hoach cai thien Chi sé DDCI nim 2022 tr phoi | Ghichu
2022 : hop
don vi ¢co
lién quan
Cac cudc thanh tra, kiém tra giap Tham muu Yén ban ghi dao nang cao chﬁt luong Cac phon
3.4 | doanh nghi¢p khac phuc cac sai sot 80.4% 85.0% | thanh tra, kiém tra két hop v6i hudng dan doanh doel vi 9
trong hoat dong kinh doanh (%) nghiép thuc hién ding quy dinh cua phap luat :
35 C6 hién tuong dun day cong viéc 1én 12 8% 10.0% Can cu chirc nang nhiém vu chi dong tham muu | Cac phong, Chi tiéu
" | cap c6 tham quyén cao hon o7 S0 cae nhiém vy thuéc Van phong UBND tinh don vi nghich
x 3 Kiém tra ho so, tai liéu; nghién ctiru quy dinh cac
3.6 (Co/‘;‘);l b0 huéng dan 16 rang, ddy di | g5 401 | 95006 | ciia phap ludt dé huong dan mot lan, cu thé, 16 | TTPVHCC dggovnigc’é
rang cho doanh nghi¢p lien quan
PPN , . A Chap hanh nghiém tic thoi han giai quyét thu . \
3.7 1\’1[:; X‘L‘-’l t“ﬁ':lg‘ (f,}“)y dinh ve thoi | 95 300 | 9500 | tuc hanh chinh thudc trach nhiém ctia Van phong Cago‘;hsing’
& Y ° UBND tinh ~
Ty 1& DN di tir 1-2 1in dé hoan tt - Tang cuong tmg dung CNTT, cung cap thong Cac o
38 | TTHC (khong ké [An dén tim hidu | 80,1% | 85.0% | U0 Vvetiéndogidiquyet — | TTPVHCC | Phong, | Chi tidu
dAu tien) (%) - Thgc hién r}ghlem vige Xin 161 doanh nghiép, d(z’n vicd | nghich
nguoi dan khi cham tré gidi quyét TTHC lién quan
4 | Chi phi khong chinh thirc 7.03 7.0%
Ty 1€ % doanh nghiép c6 tra chi phi 0 0 Chi tiéu
4.1 khong chinh thtrc (%) 7.8% 7.5% nghich
Hién tugng r;hﬁng nhiéu 1a pho bién - Tham muu Chanh V,e'm phong van ban chi\da/o Cac Chi ticu
4.2 | khi giai quyet TTHC hodac cac cong 8.2% 8.0% | cac phong, don vi chan chinh tic phong, 1€ 16i hon nohich
viée ¢6 lién quan (%) lam viéc; yéu cAu tuyét ddi khong gay phién ha, | HCQT dgn Vigéé g
43 Cac khoan chi phi khong chinh thirc 29 1% 310 nhiing nhi€u, “voi vinh” doanh nghiép lién quan
" | 6 muc chap nhan dugc (%) 70 ' - Nang cao y thire trach nhiém, tinh than phuc vu g
Cong viéc dat két qua hon sau khi 0 0 Chi tiéu
44 | Chi tra chi phi khong chinh thire (%) | 2287 | 23.0% nghich




x Ké . 5 n Phong
e K s A . X Diém Cac gidi phap/ket qua can dat duwge dé | Phong chi £ o
Stt | Chi so thanh phan/Chi so phu 2021 hoach cai thien Chi sé DDCI nim 2022 tr phoi | Ghichu
2022 : hop
5 | Canh tranh binh ding 6.51 6.0
51 Cac.lanh iiao ~co IgN san sau, doanh 7 6% 6.0% Chi ‘Fleu
nghiép than httu (%DN) Thyc hién nghiém quy dinh cua Dang va phap LDVP. cic nghich
DN san sau, doanh nghip than hiu luat ctia nha nudc; Binh ding, cong bang, cong ohong, don
d h khai, minh bach chdp hanh nhimng diéu can bo, . Chi tie
5.9 ugc uu ai hon trong tlep can nguon 48.5% 45.0% | cone chire khone duoe lam Vi 1tieu
“ | luc nha nuwéc (vi du: dau thau, ' ' g g aue nghich
khoang san...) (%DN)
DN 16n duge wu 4i hon DNNVV Cung cap ddy du thong tin theo quy dinh, bdo | s sy Chi tiéu
53 DI R A 32.0% 30.0% | ddm doanh nghiép tiép can thong tin mot cach . .
trong vi¢c tiép can thong tin (%DN) A X don vi nghich
cong bang
DN [én duoc wu tién hqn DNNVV Chi tidu
5.4 | trong qua trinh gidi quyét kién nghi, 35.6% 32.0% nohich
khé khin va TTHC (%DN) ghie
5.5 | DN lon dugc nhitu co che wu dai | 4000 | 45,004 E:)rllqh ?ﬁﬁ% ;Zﬁgczgncgﬁiﬁﬁnfaihﬁh Igg?hdf)):;ﬁ Cac phong, Chi tieu
| hon so véi DNNVV (%DN) ' ' nghigép HC G don vi nghich
Viéc uu ai cho cac DN 16n, DN san Chi tidu
5.6 | sau, DN than hitu c6 gay khé khan 17.7% 17.0% nohich
cho DN (%DN) gl
\ . . . Chu dong theo ddi, hudng dan, ho trg, kip thoi | ~, .
S¢, ban, nganh thuong xuyén quan 0 0 X o Reta a1t 211 RN Céc phong,
5.7 tam dén cac DNNVV (%DN) 19.7% 17.0% | de )(Hat thao g& kho khan, vuéng mac cho doanh don vi
nghiép
6 | Hb tr¢ DN 6.70 7.0
DN dugc moi/thong bao tham gia < 1 . o o . X
6.1 | cic chuong trinh h3 tro DN (khoa | 70.0% | 75.00 | Lam muu vanban chidao cic so, nganh khi o | Cac phong,
chirc tap huan, hoi nghi, dao tao...phai thong tin don vi

dao tao, tap huén, phé bién chu




2 Ké . 3 2 Phong
. K o3 A . X Diém Cac gidi phap/ket qua can dat duwge dé | Phong chi £ o
Stt | Chi so thanh phan/Chi so phu 2021 hoach cai thien Chi sé DDCI nim 2022 tr phoi | Ghichu
2022 : hop
truong, chinh sach, phap luat,...) do cho doanh nghiép biét va tao diéu kién dé doanh
O, ban, nganh t6 chtrc (%DN) nghiép dugc tham gia
‘ N Nang cao chat luong cong tac tl}ém tra cac van
6.2 DN dong y céc chuong trinh ho trg 81.8% 84.0% ban ciia UBND tinh quy dinh ve chinh sach ho | Cac phong,
“ | DN Ia thiét thuc (%DN) o7 7% | trg doanh nghiép nhim bao dam tinh kha thi, |  don vi
phat huy hi¢u qua
DN dugc moi/thong bdo tham gia Thong qua Hi¢p hoi doanh nghiép tinh dé thong Céc ohon
6.3 | cac chuong trinh trao doi thong tin, 66.0% 70.0% | bao/moi cac doanh nghiép tham gia cac chuong dO’F:l vi 9
doi thoai DN (%DN) trinh trao doi thong tin, d6i thoai DN » :
Vudng mic, kho khan dugce thao g0 Tham muu Va{l.ban Chl. fi a0 C?C 50, nganh kha}n , R
. . . FYRPPY . trrong, kip thoi thuc hién hodc tham muu thao | C&c phong,
6.4 | kip thoi tai/sau cac budi doi thoai, 86.6% 87.0% ~ ; . 11 . . X. L A. .
PO g0 vudng mac, kho khan tai/sau cac budi doi don vi
trao doi thong tin (%DN) . X o A
thoai, trao doi thong tin
7 | Thiét ché phap ly 7.12 7.25
Vige thyc thi van ban phdp luat Téing cuong nghién ciru sau, thuc hién nghiém | Céc phon
7.1 | nghiém minh, theo dung quy trinh, 88.4% 90.0% u %rinh %1 gd‘inh ctia bhi ’lué;c ?hng doal vi 9.
quy dinh (%DN) quy » quy dl phap lug 1
Giai quyet nhitng y kién phan anh, kién nghi,
P o, i i, i i i ki i cia o aghig it e p 01|
7.2 | DN luon duge giai quyét thoa dang | 731% | 75.0% | (o1 e (I8 A EHEL (SR € A R Fnes phong,
(% DN) tru’qng op khong dat theo ky vong cua doap ' don vi
nghiép thi phai bao dam tinh thuyet phuc, giai
thich cho doanh nghiép rd dé thuc hién
Tham muu van ban chan chinh tinh trang né
DN phai phan anh, kién nghi, khiéu tranh rach nhiem, dun day cho donvikhashope | -
7.3 | nai virot cdp méi co thé gidi quydt | 10.4% | 10.0% | S0 cAp trén; nang cao trach nhiém cua cdc cap | Cac phong, Chi tiéu
' : ; ' ' trong vi¢c giai quyet phan anh, kién nghi, khiéu don vi nghich

duoc van dé (%DN)

nai cia doanh nghi€p, bao dam dung tham
quyen, dén két qua cudi cung




. R Ké o . X 2 A Z N > Phc‘)ng
s K 413 A . X Diém Cac gidi phap/ket qua can dat dwgc dé | Phong chu £ .
Stt | Chi so thanh phan/Chi so phu 2021 hoach cai thien Chi sé DDCI nim 2022 tr phoi | Ghichu
2022 : hop
Giai quyét phan anh, kién nghi, khiéu nai cta
N £ s . A N doanh nghi¢p bdo dam cong tdm, minh bach,
Ludn ¢6 co ché dam bao cong bang, Kkhach 0 tuvet ddi khone dé xav ra hién | Cc phon
7.4 | minh bach trong gidi quyét phan 64.6% 70.0% quan, tuyet cot Knong ) c xay ra “6 . phong,
4nh, kién nghi, khiéu nai (%DN) tugng trit dap, phan bict doi x; hanh dong “trd | don vi
thu” voi cac doanh nghiép co kién nghi, khiéu
nai
Béo vé¢ quyen loi ich hop phap cho doanh
Co hd trg phap 1y cho DN phan anh, nghiép kién nghi, khiéu nai hanh vi sai trai; tuyét Céc phong
7.5 | kién nghi, khi€u nai hanh vi sai trdi | 63.7% 68.0% dql khong dé xay ra hién tuong tri dap, phan biét don vi ’
(%DN) doi xtr; hanh dong “tra thu” véi cac doanh :
nghiép c6 kién nghi, khiéu nai
8 | Vai tro nguoi dirng dau 6.63 7.0
Lanh dao s¢, ban, nganh ¢d anh
8.1 l’cl:léo’;lg (;1/;1%?\‘[') dinh dén cong tac 84.2% 86.0% Tham muu, dé xudt 1Anh dao VPUBND tinh ) }?@a:g
= - : — X quyet 1iét hon nira trong chi dao thuc hién cong HCQT S
Lanh dao S0, ban, nganh ¢6 tinh than tho CCHC don vi ¢co
8.2 | dam quyét/dam lam va dam chiu | 79.5% 82.0% lién quan
trach nhi¢m (%DN)
Lanh dao so, ban, nganh c6 hanh ’ Céc phong
8.3 d(f)ng cu th§ va thi€t thuc dé giai | 88.6% 89.0% | Nang cao hiéu qua cac cudc doi thoai voi doanh don vi ’
quyét cac van dé cua DN (%DN) nghiép, chi dao sat sao, quyét li¢t, kip thoi hon j
Lanh dao so, ban, nganh ling nghe nira cac so, nganh trong viéc giai quyét cac ¥ Céc phong
8.4 | va tiép thu cac y kién gop y cia DN 88.3% 90.0% | kién, dé xuat cua doanh nghiép Y
don vi
(%DN)
Tong hop bao céo cu thé cac van dé can tap trung
Lanh dao s¢, ban, nganh chua giai chi dao, thdo g& va tham muu, dé xuit lanh dao Céc phong Chi ticu
8.5 | quyét nhanh chéng va tri¢t dé cac | 42.3% 40.0% | UBND tinh, lanh dao VPUBND tinh giai quyét don vi ’ nghich

van dé cu thé ciia DN (%DN)

kip thoi cac kién nghi, dé xuét, vadng méc, kho
khan cua doanh nghi¢p




] Ké . 5 2 Phong
e K s A . X Diém Cac gidi phap/ket qua can dat duwge dé | Phong chi £ o
Stt | Chi so thanh phan/Chi so phu 2021 hoach cai thien Chi sé DDCI nim 2022 tr phoi | Ghichu
2022 : hop
Hién tuong “trén bao dudi khong Tang‘g‘cu(,mg, nfln'g ca? hor{ nua‘trach nhiém E:ua LDVP, Cic o
8.6 | nghe” diénra trong don vi langhiém | 17.4% | 17.0% | N80! dung dau; chan chinh tinh trang khong | o0 g oy Chi ticu
' : ' ' thong nhat, dong bd trong y kién chi dao cia cap ; nghich
trong (% DN) ’ ; : Vi ’

trén va thuc hién cua cap duoi (néu co)

I1. TO CHUC THU'C HIEN
1. Cac phong, don vi can ctr ndi dung, trién khai, thuc hién c6 hiéu qua cac nhiém vu dugc giao tai Ké hoach nay.

2. Giao phong Hanh chinh - Quan trj theo ddi, don ddc cac phong, don vi thuc hién cac nhiém vu dugc giao, bao cao dinh ky
ding thot gian quy dinh./ "

Noi nhin: —

- S& K& hoach va Pau tu;

- CVP, cac PCVP UBND tinh;

- Céc phong, don vi thudc Van phong;
- Luu: VT, HCQT (Q).
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