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* TS. Phuong la Gidng vién va Quyén chd nhiém cao cip cha chwong trinh Clr nhan Digital Marketing.

* BacdbangTién si (Hé théng Thong tin), vdi chuyén nganh hai vé Marketing, bang Thac si Hé théng
Thongtin Ung dung tai Dai hoc Quan ly Singapore va bang C&* nhan Kinh doanh (Hé théng Thong tin
Kinh doanh) tai Pai hoc RMIT.

e Nghién ctru chia TS. Phuong két hop khoa hoc x3 héi va khoa hoc may tinh dé diéu tra hanh vi ngudi
tiéu dung, chuyén doi sé trong kinh doanh, tai chinh ngdn hang, cdng nghé, tiép thi ki thuat sé va phan
tich di¥ liéu nham ho trg doanh nghiép xay dung chién Iwoc kinh doanh.

* TS. Phuong tirng dwoc binh chon 1a Hoc gia tré ciia Hoi ddng Vién thong Thai Binh Duong -
chuong trinh cdng nhan cac hoc gia tré trong linh vurc céng nghé thdng tin va truyén thong.
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Q LIVE — Tim kiém va danh gia thong tin
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LIVE — Tim kiém va
danh gia thong tin
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Duyét, tim kiém va loc dr lieu,
thong tin va noi dung so

.......... Du’ an: Nang cao nang luc so cua chinh quyén dia phuang,
A doanh nghiép va ngudi dan - Hudng t&i mot quéc gia s6

.......... Ngay 2, Buéi séng
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..... Thiet bi cho viéc tim kiém thong tin
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minh, may tinh xach tay va may

tinh netbook

IIIII

lllll

AAAAA

IIIII




..... Tim kiém noi dung so
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_____ Théng qua céng cu tim kiém Théng qua mang xa hoi
""" (VD: Google) (VD: Facebook, Youtube,...)
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Nhirng Iuu y vé noi dung so

1. Mat xau
2. Mt tét
3. VD: mot s6 nbi dung truc tuyén trong két qua

tim kiém cd thé khéng dugc truy cdp mé hodc
cd san mién phi va cd thé yéu cdu tra phi hoic
dang ky dich vu dé truy cdp — chdng han nhu

xem phim trén Netflix.

THE WORKSHOP
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Céc cong cu tim kiém
khac nhau (Google,
Bing va Yahoo) c6 thé
cho ra cac két qua tim
kiém khac nhau vi
chung bi anh huwéng
b&di cac yéu to thwong
mai nhw quang cao.




Mang xa hoi

Mang x3 hoi cé thé hiéu la mot trang web hay
nén tang truc tuyén vdi rat nhiéu dang thuc va
tinh nang khac nhau, giup moi ngudi dé dang
két noi tu bat cUr dau.
1. Cap nhat tin tdc nhanh chdng.
2. Tao dudgc nhiéu moi quan hé.
3. Thuc hién quang cao — kinh doanh.
4. Cac mang xa hdi pho bién:
= Facebook — phd bién nhat & Viét Nam
= YouTube
= Instagram (etc)




Luu y khi s dung mang xa hoi
dé tim kiém thong tin
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Quyeén riéng tu

Quyén riéng tu cua ngu'ci dung

tréen Internet:

= Quyén riéng tu’ cua ban trén
internet tuy thudc vao kha nang
kiém soat ca lugng thong tin ca
nhan ma ban cung cap va ai co
quyén truy nhap thong tin do.




Thong tin cua ban dugc st dung nhu thé nao?

—— Thiét 1ap tai khoan trwc tuyén. S
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—— Thuwe hién giao dich mua hang trong mét clra hang tryec tuyén. —
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..... —— Dang ky mét cudc thi.
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—— Tham gia vao mét khao sat. —
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—— Lwot web. —
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. . . . . —— sirdung cac trng dung trén may tinh hoac thit bi di dong. —
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""" —— DPang anh hoac trang thai trén phwong tién truyén théng xa hoi —
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Quyén riéng tu quan trong
thé nao?

= Thong tin ca nhan la nhirng thong tin tao
nén danh tiéng cua ban trén mang.

= Céc cong ty va nha tuyén dung cd thé sur
dung thong tin nay dé danh gia su phu hgp
cla ban véi mot cong viéc.

= Bon tdi pham co thé sir dung dir liéu truc
tuyén vé ban dé nhdm muc tiéu ban cho
muc dich Itira dao qua mang, danh cap danh
tinh cia ban va pham cac toi khac.
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Panh gla noi dung du lieu,
thong tin va s6

.......... Du’ an: Nang cao nang luc so cua chinh quyén dia phuang,
A doanh nghiép va ngudi dan - Hudng t&i mot quéc gia s6

.......... Ngay 2, Buéi séng
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Moi truong tru'c tuyéen

Nhiing thong tin ton tai trén moi truéng truc tuyén:

Thong tin uy tin
& dang tin cay

!
NEWS TAKE NEWS/ E A I B ruesens
. .NEWSFAKE€~ AKE N VSFAGIX;
e/ AKE N

Th6ngtin gia/
Tin tuc gia

Thong tin sai Iéch/
Tin tUc sai léch
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Thong tin sai lech va thong tin gia

Thong tin gia,

Tin tdc gia:

Tin gia (fake news), con
Thong tin sai léch, d,LI’C_)'C gol la tin réCAhOéC tin
Tin tirc sai léch: ELTC 2l e, [ [t Jers) Al

- ao chi hoac tuyen truyen
bao gom cac thong tin co y
hodc tro Iua bip lan truyén
qua phuong tién truyén
thong.

Thong tin sai Iéch la thong
tin co noi dung sai hoac
khong chinh xac.
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Kiém tra do uy tin va tin cay cua
noi dung so

Muc dich thong bao

., c?l?lu
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Muc dich tao sw anh hwéng.

Muc dich giai tri hoac ban hang.

THE WORKSHOP



Danh gia thong tin ban tim thay vai google
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..... Xac dinh Xac dinh

..... nguon goc muc dich Xac minh
----- cua thong cua théng tin théng tin.
----- tin. nay.
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Thai dd/quan diém can c6 khi tham gia moi
truong tru'c tuyén

01

Ludn dat ra cau
hoi dé danh gia
chat lugng cla

nguon thong tin.

02

Ludn can nhac
dén muc dich
dang sau viéc lan
truyén va khuéch
dai thong tin sai
|Ech.

03

San sang kiém
tra thuc t€ nguodn
thong tin.

04

Uu ti€n nguon
thong tin chinh
han la nguon
thong tin thir cap
néu co theé.







WORK — Nang cao ky
nang soO va hgp tac
" hiéu qua
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Nang cao nang lu'c ky thuat s6

Du an: Nang cao nang luc s6 cua chinh quyén dia phuacng,

doanh nghi€p va ngudi dan - HuGng tdi mot quoc gia so

THE WORKSHOP

. Ngay 2, Budi séng
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N:ing luc ki thuat s&

= N&ng luc k¥ thut sd bao gdm “mét chuoi
cac ky nang tu cg ban, ky nang van hanh
dén cac ky nang va kha nang nhan thuc, xa
hoi va trinh d6 cao hon”.

= P& xdy dung ndng luc k¥ thudt s6, can co: e e e e e
1. Trinh d0 tin hoc hoac cong nghé. L I .o
2. Hiéu biét vé théng tin.
3. Hiéu biét vé phuong tién truyén e,
thong.

OOOOO

THE WORKSHOP
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.- - .- Nang cao nang lu'c ky thuat so
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Cach lay phan hoi dang
..... tin cay vé nang luc ky
----- thuat so thong qua cac

""" Phan anh vé muc do
nang luc cua mot nguai
va lap ké hoach ciing
nhu hanh dong dé nang
cao ky nang

OOOOO

cong cu tu danh gia,
..... kiém tra va chiing nhan
----- ky nang ky thuat so.
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.. ... Huéng dan ndng cao nang luvc ki thuat s
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..... San sang yéu cau dugc
..... day cach su dung Ung

AAAAA Noi vé tam quan trong A Al
""" clia viéc nhan ra "tin tuc dunﬁegv'vgiubggcs? EraéE\I!Ch

gia” va EE;T g nguol internet) thay vi giao

nhiém vu cho nguoi
"""" khac.
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.- Quan di€m vé néng luc ky thuat s6

IIIII
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San sang glup do ngu’dl khac cai thién nang luc ky
thuat so cua ho, xay dung diém manh va giam
thi€u diém yé&u cla ho.
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Khong nan long trudc toc do thay do6i nhanh chong
cla cong nghé nhu’ng tin rang ngu’dl ta ludn co thé
tim hiéu thém vé cach cdng nghé cd thé dugc sur
dung trong xa hoi ngay nay.
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San sang danh gia tiém ning cla chinh mdt ngudi
nhirng ngudi khac dé lién tuc hoc hdi
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Kiém tra do uy tin va tin cay cua
noi dung so

= San sang chia sé kién thic chuyén mon
trén internet.

= Cdi mad chia sé ndi dung ky thuat so.
= Khong chia se tai nguyén ky thuat s6 néu

khdng thé trich dan tac gia hodc ngudn cla
chung theo cach thich hagp.
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SN Tuong tac va cdng tac bang cong nghé

sO

Du an: Nang cao nang luc s6 cua chinh quyén dia phuacng,

doanh nghi€p va ngudi dan - HuGng tdi mot quoc gia so

THE WORKSHOP

. Ngay 2, Budi séng
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Khai niem ve cong cu truyén thong

= Cong cu truyén thong (tiéng anh:
communication tool) la tat ca nhirng cach
thic cu thé dudc sir dung truyén tai thdng
diép tUr chl thé dén ddi tugng nhan thdng
diép nham thuc hién muc tiéu truyén
thong.

= VD: Mang xa hoi, quang cao,...




.. .. Dich vu va cong cu truyén thong
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S bién thoai Thuw dién tw HOI nghi video
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..... Mang xa hoi Podcast

33



----- Su’ dung dich vu va cong cu truyén thong
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..... B30 c30 & Chia séy Phan héi & 0
Lo tom tat twdng Khuyen
..... Lén lich hop Mobc sw kién

----- guan trong




Luu y trong tuong tac bang dich
vu va cong cu ky thuat so

= San sang l&ng nghe ngudi khac va tham
gia cac cuoc tro chuyén online.

= San sang diéu chinh chién lugc truyén
thong phu hdp tuy thuoc vao tinh hudng va
cong cu ky thuat so.




Khai niém veé cong tac tu xa

= Lam viéc tu xa chinh la viéc ngudi lao dong
s’ dung cac thiét bi cong nghé lién lac,
giao ti€p hién dai dé Iam viéc & bat cir dau
dé thuc hién cong viéc.

THE WORKSHOP




Lgi ich cua cong tac tu’ xa

= Giam thiéu thdi gian va chi phi di chuyén
gitra nha va van phong.

= Thdi gian va khong gian lam viéc linh hoat.

= Tang d0 tap trung vai cong Viéc.

» Giai tda cang thang.

= Can bang cudc song.

= Tiét ki€m chi phi thué van phong.

= Gia tang co hoi lam viéc vdi nhan vién &
cac khu vuc khac nhau.




Kha nang
lam sang to
sw hiéu lam

Giao tiép ro
rang




..... Cong cu ky thuét s6 sir dung trong cong
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""" Google Hangouts la

S mot cong cu hoi nghi . A a Tandem la vdn phong
,,,,, video mién phi cho ZhoAc_)m 'ﬁ. Tot‘fonﬁ‘ Chl.l a0 danh cho cac
..... phép ban t6 chirc ol hghi Jruyen hin nhém lam viéc tir xa

..... nhém va cudc hop 1- mien phi
----- 1tuxa
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Quan diém trong cdng tac tur xa

= Khuyén khich moi nguGi bay to y ki€n cua
khi cong tac trong moi truong ky thuat so.

= Hanh déng mot cach dang tin cdy dé dat
dugc muc tiéu cua nhom khi tham gia xay
dung nguodn luc hodc kién thirc.

= S dung cac cong cu ky thuat so thich hgp
dé thic day su cong tac gilra cac thanh
vién trong nhom.




Giai lao
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Ngu'ci dan tham gia cong nghé so

Du an: Nang cao nang luc s6 cua chinh quyén dia phuacng,

doanh nghi€p va ngudi dan - HuGng tdi mot quoc gia so

THE WORKSHOP

. Ngay 2, Budi séng
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----- Cac loai dich vu ky thuat so

IIIII

""" Dich vu cong

e Dich vu cong dong Dich vu tw nhan
e PN 0000
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R Thé nao la nén tang xa hoi dan su
.. tréen mang

e = Xa hodi dan su la xa hoi phi nha nudc, & do,
N mOi quan hé gitra con ngudi vdi nhau dua
= trén su’ tu thao luan va tao ra su dong
thuan trén cac van dé cua cudc song ma
khong can cd su can thiép cua nha nudc.

THE WORKSHOP



Cach su dung dich vu so

,\ N

3V g

Cach nOp don xin viéc thong qua nén tang
ky thuat so.

T Cach thanh toan cho hang hoa va dich vu
NP trén mang.

Cach giam sat chi tiéu cong cua chinh

o quyén dia phucng va qudc gia.

- Cach tuang tac vdi nhitng ngudi dung khac
Coe thong qua cong nghé ky thuat so vi cong
coee cudc phéat trién bén virng cta xa hdi.

THE WORKSHOP




..... Quan diém vé viéc s
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""" San sang thay doi cac

""" quy | trinh hanh chinh

“““ va ap dung cac quy

""" trinh ky thuat so khi

""" giao dich vai chinh

phu va cac dich vu
cong.
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Can nhac thai do co
trach nhiém trén
Internet vi chung la
nén tang cho quyén
con ngu‘dl cung VGi
cac gia tri nhu ton
trong nhan pham tu
do, dan chu va binh
dang.

u dung dich vu so

Chu dong trong viec
sur dung internet va
cac cong nghe ky
thudt s6 dé tim ki€ém
cd hoi tham gia mang
tinh xay dung vao cac
hoat dong dan chu va
ra quyét dinh dan chu
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Quan ly danh tinh s6

Du an: Nang cao nang luc s6 cua chinh quyén dia phuacng,

doanh nghi€p va ngudi dan - HuGng tdi mot quoc gia so

THE WORKSHOP

. Ngay 2, Budi séng
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Nhan dang dién tu an
toan la gi?

Khai niém vé nhan dang dién tr an

toan:

= Tang cuong an toan khi s dung cac dich
vu truc tuyén do chinh phu hoac khu vuc
tu' nhan cung cap.




Xac thu'c ngu'di dung

= Phucng phap xac thuc nguGi dung trén
mot trang web hodac mot dich vu truc W N
tuyén hay quyén xac thuc nguci dung, la S

qua trinh xac minh théng tin ddng nhap S
cua mot ngudi dung hoac thiét bi c6 gang e e e e e e e e e e
. A o . A d = A THE WORKSHOP



Lam thé nao dé xac thuc
ngucoi dung?

Truy tim tap hop dir lieu xac dinh nguoi

dung:

= Cac hoat dong, hanh dong va dong gop
cua ngudi dung trén internet (VD: cac
trang da xem, lich si* mua hang).

= D{ liéu ca nhan (VD: tén, tén ngudi dung, Coe e e e e e
di liéu ho sa nhu tudi, gidi tinh, sG thich). S e e e e

= DU lieu ngli canh (vi du: vi tri dia ly). R

-----
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THE WORKSHOP
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.. .. O Viét Nam, danh tinh sé dang ngay cang
.- - - pho bién hon

Vi du vé danh

tinh so:

« Can cudc
cong dan.



Khai niém veé cookie

Cookie la mot doan van ban ma mot Web
server cO thé luu trén 0 clring cua ngudi
dung.

Cookie cho phép mot website luu cac thong
C o tin trén may tinh cua ngudi dung va sau do
R lay lai nd.

Cac mau thdng tin sé dudc luu duédi dang
cap tén — gia tri (name-value).

THE WORKSHOP



Lgi ich va rui ro

Cac Ioi ich va rui ro khi guan ly mot hoac
nhiéu danh tinh ky thuat so trén cac hé
thong, ung dung va dich vu ky thuat so:

v" Lgi ich: quy trinh xac thuc nhanh, tuy
Lo chon cua nguGi dung

o X RuUi ro: bj danh cap danh tinh, dit liéu ca
nhan bi bén thd' ba khai thac

THE WORKSHOP
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Huéng dan tao, xay dung, va bao vé danh

tinh sO

Cac chién lugc st dung dé
kiém soat, quan ly hoac xoéa
dir lieu du'gc thu thap/quan
ly bdi cac hé thong truc
tuyén:

= Theo doi cac dich vu dugc su
dung.

= Liét ké cac tai khoan truc
tuyén.

= X0a cac tai khoan khong dugc
sur dung.

Cach han ché va quan ly viéc
theo doi cac hoat dong cua
ngudi dung (ban than) trén
internet:

= Tinh nang phan mém: duyét
web riéng tu, xoa cookie.

= CONg cy nang cao quyeén riéng
tu va cac tinh nang san
pham/dlch vu: dong y tuy
chinh doi vai cookie, chon
khong tham gia quéng cao
dudc ca nhan hoa.
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Bao vé cac loai thiét bi

Du an: Nang cao nang luc s6 cua chinh quyén dia phuacng,

doanh nghi€p va ngudi dan - HuGng tdi mot quoc gia so

THE WORKSHOP

. Ngay 2, Budi séng
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Khai niém mat khau
trong moi truong so

= Mat khau dung dé bao vé cac thdng tin
ca nhan cua ngudi dung, n€u cac thong
tin nay 10 lot ra ngoai sé dugc dang ban,
chia s& mot cach cong khai.

= Va that nguy hiém khi cac ddi tugng xau
ti€n hanh Igi dung thong tin cua ban cho
cac muc dich khac.
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Giai phap giam thiéu tac dong
tiéu cu'c cua viéc tai khoan bi
xam pham

= Tao mot mat khau manh va thay doi
ching c* moi 6-12 thang.

= Khong bao gig dudc gilr mot ban sao mat
khau trén dién thoai ban dang dung.

= Han ché s dung cac cong cu sao luu mat
khau, tu ddng nhap mat khau kém uy tin
trén internet.




----- Tuong Itra (firewall) la gi?

AAAAA

..... Tuong Itra la mot hé thong bao mat mang giam sat va ki€m soat luu lugng mang dén
..... va di dua trén cac quy tac bao mat dugc xac dinh trudc.
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..... Cac Igi ich khi st dung cac thiét bi hoac hé thong co

* - ket nodi internet

e Cung cap nguon thong tin, kho kién thutc

- - - khong I0. ‘
----- MG ra thé gici giai tri.

.. K&t nGi ban bé. "
----- Mua sam truc tuyén.

AAAAA
IIIII
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..... Hoc tap truc tuyén.

IIIII




..... Cac rui ro vé an toan khi st dung cac thiét bi hoac
""" hé thong co két noi internet

IIIII

Luwa dao

_ . \___ Tan cong bang
banh cap danh phan mém doc

hai




..... Bao vé an toan dir liéu, thong tin va thiét bi so

AAAAA

IIIII

Chién lwoc vé sinh mang thich hop lién quan dén mat khau:

.....
AAAAA

..... - VVD: chon nhi*ng mat khau manh, khé doan.

OOOOO

AAAAA

Cach cai dat va kich hoat phan mém va dich vu bao vé:

IIIII

lllll

AAAAA » Chong vi-rut (VD: McAfee, Bitdefender, Norton).
-----  Chdng phan mém doc hai: McAfee, Bitdefender, Norto.
""" « Twong Ira.

AAAAA

IIIII

OOOOO

Céch kich hoat xac thwc hai yéu t6 khi c6 san:

AAAAA

IIIII

 Mat khau st dung mét lan.

lllll

..... « Ma OTP hoac ma cung voi thdng tin xac thwc truy cap.

IIIII




Bao vé an toan dir lieu, thong tin

va thiét bi s6

= Cach kiém tra loai d{ liéu cd nhdn ma mot
U'ng dung truy cap trén dién thoai di dong
clla mot ngudi.

= Cach ma hoa dit liéu nhay cam dugc luu
trlr trén thiét bi ca nhan hodc trong dich
vu luu trlr dam may.

» Can nhac Igi ich va rti ro cla viéc s dung
cac ky thuat nhan dang sinh trac hoc.

= Cach khoi phuc cac thong tin va ndi dung
sO tu ban sao luu.
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..... Bao vé an toan dir liéu, thong tin va thiét bi so

AAAAA
IIIII
IIIII
AAAAA
IIIII
QQQQQ

AAAAA

IIIII

.....

Can can nhac mot s6 hanh

. Canh gidc khdng d€ may vi tu' bao vé& nhu khdng st
----- tinh hoac thi€t bi di dong dung mang Wi-fi ma dé

""" khong c6 ngudi tréng coi ¢ thuc hién cac giao dich tai
""" nhifhg ndi cong cong. chinh hoac ngan hang truc

.....

..... tuyén

IIIII
IIIII
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IIIII
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...........................

Bao vé dir liéu ca nhan va
quyeén riéng tu

.......... Du’ an: Nang cao nang luc so cua chinh quyén dia phuang,
A doanh nghiép va ngudi dan - Hudng t&i mot quéc gia s6

.......... Ngay 2, Buéi séng

AAAAAAAAAA




Tam quan trong cua nhan dang dién tu’ an toan

AAAAA

= Su két hagp phu hgp gilra sinh trac hoc, cong cu Al va quyén truy cap theo thdi gian
thuc vao thu vién toan cau gom cac loai tai liéu cua chinh phu lam cho quy trinh an
toan hon nhiéu so véi cac phudng phap truyén thong — mac du ngudi dung it thao
tac hon.

AAAAA




Luu y vé “chinh sach bao mat”
cua mot i'ng dung hoac dich vu

= Phai giai thich dif lieu ca nhan
nao Ung dung hodc dich vu nay
sé thu thap va liéu dir liéu co
dudc chia seé v@i bén thlr ba hay
khong.




Bao vé an toan dir lieu, thong tin
va thiét bi s6

= Phan biét dir liéu ca nhan khong nén chia
sé va di liéu cd nhan cd thé hién thj truc
tuyén.

= Cac tuyén bo vé chinh sach bao mat vé
cach dit liéu ca nhan dugc st dung trong
cac dich vu ky thuat so: Quyét dinh so
34/2021/Qb-TTg co hiéu luc tu ngay
9/11/2021.
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..... Bao vé an toan dir liéu ca nhan va riéng tu

IIIII

IIIII

Cach nhan dang cac thu dién tor dang ngd 6 Idy thong tin nhay cam hoac
""" 1 cd thé chlra ndi dung xau.

IIIII

L Cach ap dung cac bién phap bao mat co ban trong thanh toan truc tuyén.

IIIII

.....

Cach st dung nhan dang dién tir cho cac dich vu do co quan cong quyén hoac
dich vu cong cung cap.

AAAAA
IIIII

IIIII

AW N

AAAAA Cach st dung cac ching chi s6 ¢d dugc tu' cac ¢ quan cap ching chi.
- 5 | Cach han ché hodc tir quyén truy cap vao dia chi ciia minh.

IIIII

..... 6 Cach kiém tra xem dd an toan cla trang web yéu cau cung cap dif liéu c3
nhan

AAAAA

IIIII
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...........................

Giao tiep lich su trén Internet

.......... Du’ an: Nang cao nang luc so cua chinh quyén dia phuang,
A doanh nghiép va ngudi dan - Hudng t&i mot quéc gia s6

.......... Ngay 2, Buéi séng
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]’jﬁﬁ@“’@@%ﬁf}og Khai niém vé cac thong diép

%@3}@@. S, khéng 16i

Giao tiép khdng 10i bao gdbm biéu cam nét mat,
diéu bo, cac hinh thai can ngdn nglr nhu do
I6n hodc tdng giong, ngdn ngil co thé, khdng
gian giao ti€p hay khoang cach ca nhan, anh
mat nhin, ti€p xdc (va cham), ngoai hinh va
............... tao tac.

IIIIIIIIIIIIIII

...............

Phan loai thong diép khong I0i:

AAAAAAAAAAAAAAA

Biéu tu'gng cam xuc
Hinh dan

IIIIIIIIIIIIIII

............... = Mat cudi

AAAAAAAAAAAAAAA




... .. Hanh vi nguoi dung cong nghé ky thuat

N QUY TAC UNG XU CHO TO CHUC, CA NHAN

(6 cac hanh vi, ing xi phu hop vdi nhiing gia tri dao duc, van
i » héa, truyén thong ctia dan toc Viét Nam; khong st dung tir ngur

o A_‘cﬁm hiéu va tuan thi cac diéu khoan hudng dan sif dung ciia nha gy thirhan, kich 60ng bao I, phan bictving micn, gidt tinh,

’ . cung cap dich vu MXH truc khi dang ky, tham gia MXH. W e
*o 0 Khong dang tai nhitng ndi dung vi pham phdp ludt, cic thong tin
Lo Nén st dung ho, tén thit ca nhan, tén hiéu that cla to chic, co ‘ xtic pham danh dy, nhan pham anh huéng dén quyén va lgi ich
* quan va dang ky vdi nha cungcap dich vu dé xac thuc tén hiéu, " § hop phdp cla cac td chic, cd nhan khac; st dung ngon ngir phan
. o dia chi trang mang, dau méi lién lac khi tham gia, st dung MXH. ILLEGAL ¢3m, vi pham thuan phong my tuc; tung tin gid, tin sai sy that;
A e quang cao, kinh doanh dich vu trdi phép... gdy bic xic trong du
. Thuc hién bién phap ty quan Iy, bao mat tai khoan MXH va nhanh ludn xa hoi, dnh hudng dén trét tu an toan xa hoi.
¢ m chong thong baio 0i cac o quan chuic nang, nh§ cung cap dich vu Khuyén khich sit dung MXH dé tuyén truyén, quang ba vé dat
o khi tai khoan to chifc, ca nhan bi mat quyén kiem soat, bi gid mao, 9 oilic-connalll Vé.n S el g
loi dung va st dung vao muc dich khéng lanh manh, anh huéng tich cuc, nhiing tim guang nguoi tat, viéc tét.
" dén an ninh quoc gia va trat tu an toan xa hoi, anh huéng dén : :
s = quyén va lgi ich hop phap cla to chiic, ca nhan. m Van dong nguai than trong gia dinh, ban bé, nhimg nqudi xung
A e S & ga. © Quanh tham gia gido duc, bao vé tré em, tré vi thanh nién su
. N l ) dung MXH mot cach an toan, lanh manh.
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] @ Gqﬂ Chia sé nhiing thong tin c6 ngudn chinh thong, dang tin cdy.

SO THONG TIN VA TRUYEN THONG BINH DINH
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..... Hanh vi ngudi dung cong nghé ky thuat

IIIII

..... Yéu cau Vé kha nang ti€p can khi giao ti€p trong moi truong ky thuat s6
----- doi voi:

IIIII

QQQQQ

AAAAA

?

IIIII

OOOOO

AAAAA

IIIII

IIIII

AAAAA

. . ... Nguoikhuyéttat Nguwoilontudi  Ngudi kém van  Ngwoi néi ngon
Lo hoa nglr khac

IIIII




Quan diém dé xay dung phép
lich su’ khi sir dung Internet

= Can phai xac dinh va chia sé cac quy tac
trong cong dong ky thuat so.

= SU dung quan diém déng cdm trong giao
tiép.

= C3i mG va tén trong quan diém cla nhiing
nguadi trén internet.

= CGi mé vdi quan diém cda ngudi khac ngay
ca khi ho khac véi quan diém cta minh.
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AR Bao vé sur'c khoe khi tham gia moi

truong so

Du an: Nang cao nang luc s6 cua chinh quyén dia phuacng,

doanh nghi€p va ngudi dan - HuGng tdi mot quoc gia so
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biéu hoa tam trang
roi loan chu'c nang.




..... Su’ nguy hiém cua chirng nghién ky thuit sé

AAAAA Gay mat ngu.
..... Khong thé nhé nhiéu.

AAAAA

..... Khong thé tap trung vao nhiing gi ban
----- dang doc.

AAAAA

IIIII

..... Khong thé dinh hudng ma khoéng cé
----- GPS.

IIIII

OOOOO

AAAAA Khién bd nao nhu cua mot nguaGi nghién
..... ma tuy.



Khai niém vé van nan bat nat/ rc hiép trén mang

AAAAA

Bat nat qua mang Ia khi bét cr mot cd nhan nao bi de doa, xam hai, lam nhuc, lam
mat mat/xau ho hoac tra tan bang tinh than qua tin nhan, mang Internet, cac trang
----- mang xa hdi va qua cac thiét bi dién tu.




---- Hu'éng dan bao vé sirc khoé va hanh phic trong

- -+ moi trueng s6

AAAAA

IIIII

.....

AAAAA

..... A . Than trong canh Cac loai cong nghé
----- kr;r (’)&']ep tgléj’nc%gta(\)/éstliﬁh giac do tin cay cua ky thuat s6 don gian
----- cac dé xuat va y cho phuc Igi xa hoi

..... than.

.....

dinh cia chung. va hoa nhap xa hoi.

AAAAA
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IIIII

AAAAA

IIIII




Chan thanh
Cam on!
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Tuyén bé mién trir trach nhiém

Ban thuyét trinh nay do Chinh phd Australia ho tro thdng qua Quy HO
trg Cuwu sinh vién Australia. Moi quan diém va nhan dinh trinh bay trong
ban thuyét trinh nay la cda cd nhan tac gid va khéng nhat thiét thé hién
quan diém cda Chinh phu Australia.
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