UBND TINH PAK NONG CQNG HOA XA HQI CHU NGHIA VIET NAM

VAN PHONG Péc lap - Tw do - Hanh phiic
Sé: 122 /BC-VPUBND Dak Nong, ngay 22 thdang 2 ndm 2015
BAO CAO

Tinh hinh diing tai cac thong tin vé tiép cong dan va giai quyét don thw
cia cac trang thong tin di¢n tir cac S¢, Ban, nganh va UBND cac huyén,
thi x& trong thang 02/2019 (tinh den ngay 19/02/2019)

Thuc hién chi dao caa UBND tinh vé viéc cong khai quy dinh, quy ché
tlep cdng dan, lich tiép cong dan (TCD) va két qua giai quyét don thu trén cac
cong/trang thong tin dién tu;

Sau khi 'géng hop, Van phong UBND tinh béo céo tinh hinh dang tai cac
thdng tin ve tiep cdng dan va giai quyet don thu trén cac cong/trang thong tin
dién tr trong thang 02 nam 2019 (so liéu tinh dén ngay 19/02/2019) nhu sau:

1. Két qua ding tai thong tin vé tiép cong dan va giai quyét don thu,
khieu nai trong thang 02/2019 (tinh den ngay 19/02/2019)

Trong thang 02/2019, 4/27 don vi (gém Cong TTPT tinh va cé4c trang
TTDT cac So, Ban, nganh, UBND cac huyén, thi xa) trén dia ban tinh da dang
tai duoc 29 luot thong tin vé TCD va giai quyét don thu, khiéu nai. Trong d6 co6
21 website cua cac don vi con lai khéng hoat dong.

Céac don vi c6 luot thong tin dang tai nhiéu nhat 12 UBND huyén ik
Song (22 lugt). Cac don vi con lai ¢6 s6 lugng thong tin dang tai tir 2- 3 luot.

Céc don vi khong dang tai thong tin ve tiep cong dan va giai quyét don
thu, khiéu nai: S& Ngoai vy, Ban dan toc.

2. Tinh hinh ding tii cac nhém théng tin theo quy dinh
2.1. Cong Théng tin dién tir tinh

Pi ding tai day du cac thong tin vé TCD theo quy dinh, bao gom: Lich
TCD dinh Ky cua lanh dao tinh, Quy ché TCD tai tru s& Tiép cong dan tinh,
Théng bao/Gidy mai cac budi TCD; Cac van ban thdng béo, két luan vé TCD,
giai quyét don thu, khiéu nai, ciing cac quy dinh lién quan.

2.2. Trang thong tin dién tir cac Sé, Ban, nganh

Pén nay, tinh hinh déng tai thong tin TCD cua cac So, Ban, nganh trén
dia ban tinh cu thé nhu sau:

2/18 don vi da tao du 5 muc tin theo hudng dan tai Cong ‘V?m $6
14/VVPUBND-TTDT ngay 04/01/2018 cua Van phong UBND tinh gom: S¢é
Ngoai vu va Ban dan toc.



2/18 don vi tao c&c muc tin chua ding theo huéng dan tai Cong van )
14/VPUBND-TTDT ngay 04/01/2018 cua Van phong UBND tinh, gom: S¢
Khoa hoc va Céng ngh¢, S¢ Ké hoach va Pau tu

4/18 don vi da dang tai Lich tiép cong dan.

4/18 don vi da dang tai Quy ché hodc Noi quy tiép cong dan.

14/18 don vi con lai website khong hoat dong nén khong thé thong ké tinh
hinh tao lap va dang tai thong tin tiép cong dan theo quy dinh.

(cu thé tai muc “1. Cdc S6, Ban, nganh” cua phu luc 2).

2.3. Trang thong tin dién tr UBND cac huyén, thi xa

Tinh hinh déng tai c4c nhém thong tin vé TCD va giai quyét don thur trén
trang TTDT ctia UBND cac huyén, thi x& cu thé nhu sau:

a) Thong tin vé tiép dan caa cap huyén

Tinh hinh tao lap trang th?nh,phén va Ccac muc tin: Website cua 7 huyén
khong hoat dong nén khdng thé thong ke, website huyén bak Song chua tao
chuyén trang tiép cong dan véi cac chuyén muc theo hudéng dan tai Cong van so
14/VPUBND-TTDT ngay 04/01/2019 cua Van phong UBND tinh.

~ Huyén bik Song da dang tai cAc nhém thdng tin gom: Lich TCD, Quy
che/Noi quy TCD, Tiep cong dan huyén va Keét qua giai quyét don thu cua cap
huyén.

b) Théng tin vé tiép dan caa cap xa

Huyén Pik Song chua tao cac muyc tin tiép cong dan cap x4 theo huong
huéng dan Cong van s6 14/VPUBND-TTDT ngay 04/01/2019 cua Vén phong
UBND tinh. Website cua 7 huyén c()p lai khong hoat dong vi vay khéng thé
thong ké tinh hinh dang tai thong tin tiep cong dan cap xa.

(Xem thém chi tiét tai Phy luc 2)

3. Bé xuat kién nghi:

D& nghi cac So, Nganh va cac huyén, thi xa website khdng hoat dong,
khan truong don doc cac nha cung cap dich vu nhanh chong dua website vao
hoat dong theo dung quy dinh.

Céc So, Nganh khan truong xay dung hoan chinh trang thanh phan TCD
theo hudng dan tai Cong van so 14/\VPUBND-TTDT ngay 04/01/2019 trong
thang 02/2019.

Céc don vi cap huyén khan truong xay dung trang thanh phan TCD cho
huyén va cac don vi cap xa theo hudng dan tai Cong van s6 14/VPUBND-TTDT
ngay 04/01/2019 trong thang 02/2019.

(Xem thém chi tiét tai Phu luc 1)



Trén day 1a bao cao tinh hinh dang tai thong tin vé két qua TCD va giai
quyét don thu trén cac cong/trang théng tin dién tir trong thang 02 nam 2019./.

Noi nhgn: q KT. CHANH VAN PHONG
- CT, cac PCT UBND tinh; PHO CHANH VAN PHONG
- Thanh tra tinh;

- CVP, cac PCVP UBND tinh;
-Luu: VT, TH, BTCD, TTDT.

WHC O

Tran Vin Thuong



PHU LUC 1

Két qua ding tai cac thdng tin vé tiép cong dan va giai quyét don thw cia cac don vi thang 02 nim 2019

(Ban hanh kém B&o céo so

1.CAC SO, NGANH

/BC-VPUBND ngay

thang 02 nam 2019 cua Van phong UBND tinh)

STT | Tén don vi

Lwgt thong tin
dang tai trong
thang 01 nam

Lwgt thong tin
dang tai trong
thang 02 nam

Ngay dang
tai gan nhat

Pé xuat/ kién nghi

2019(tinh dén 2019(tinh dén
22/01/2019) 19/02/2019)

1 Sé Noi vu 4 0 21/01/2019

2 S¢ Tu phap 3 0 17/01/2019

3 So Cong Thuong 0 0

4 | S& NN & PTNT 4 0 16/01/2019

5 S¢ Xay dung 4 0 18/01/2019
- Tao muc tin Tinh hinh tiép cong dan va giai

: quyét don thu, dat tn cac muc tin theo huéng dan

6 |S0GD&DT 3 3 18/02/2019 | ¢4i" cong van sé 14/VPUBND-TTBT ngay
04/01/2019 cua Van phong UBND tinh.

7 |SoVYité 0 0

8 So Tal nguyén va Mol 9 0 09/01/2019

truong




Lwot thong tin
ding tai trong

Lwot thong tin
ding tai trong

STT | Tén don vi thang 01 nim thang 02 nim tlzigag ndr?;llgt Pé xuat/ kién nghi
2019(tinh dén | 2019(tinh dén g
22/01/2019) 19/02/2019)
- Tao mot banner lién két dén chuyén trang tlep
9 S& K& hoach va Dau tu 5 5 14/02/2019 cong dan. Dat tén, tao cdc muc tin trén trang tlep
cong dan theo hudng dan tai Cong vin so6
14/VVPUBND-TTDT ngay 04/01/2019.
0 - Tao mot banner lién két dén chuyén trang tlep
10 So Ifhoa hoc va Cong 3 18/01/2019 cdng dan. Tao cac muc tin trén chuyén trang tlep
nghé cong dan theo huéng dan tai Coéng vin so
14/VVPUBND-TTDT ngay 04/01/2019.
11 Sé; Thong tin va Truyeén 0 0
thoéng
12 | 50 Lao dong, Thuong 9 0 17/01/2019
binh va Xa hoi
13 | S¢ Ngoai vu 0 0
14 | S¢ Giao thong Van tai 4 0 21/01/2019
15 So Yén hoa, Thé thao va 0 0
Du lich
16 | Thanh tra tinh 5 0 18/01/2019
17 | Ban Dan toc 1 0 14/01/2019




Lwot thong tin Lwot thong tin
ding tai trong ding tai trong Neav din o )
STT | Tén don vi thang 01 nim thang 02 nim tz'iig gn nhgt beé xuat/ kien nghi
2019(tinh dén | 2019(tinh dén g
22/01/2019) 19/02/2019)
18 | S¢ Tai chinh 3 0 17/01/2019
19 | COng Thong tin dién tu 2 2 04/02/2019
tinh
Tong lwot thdng tin ding tai 49 7
2. UBND CAC HUYEN, THI XA
Lwot thong tin Luwot théng tin
dang tai trong dang tai trong Neav din o )
STT | Téndonvi | thang01/2019 thang 02/ 2019 téig gn nhﬁgt P& xuit/ kién nghi
(tinh dén (tinh dén g
22/01/2019) 19/02/2019)
0
1 Gia Nghia 8 22/01/2019
- Thict ké cdc muc tin khong khoa hoc; Tao cdc muc tin cua
Z huyén, cac don vi cap xi theo ding huéng dan tai Cong vin s6
2 | bak Song 20 2z 14/02/2019 | 1 yn/PUBND-TTPT ngay 04/01/2019 cia Van phong UBND
tinh.
, . 0
3 bak Mil 39 22/01/2019




Lwot thong tin
ding tai trong

Lwot thong tin
dang tai trong

STT | Téndonvi | théng 01/ 2019 thang 02/ 2019 tgigagndr?;]‘ﬁgt P2 xuAt/ kién nghi
(tinh dén (tinh dén g
22/01/2019) 19/02/2019)
4 | Culit 26 0 18/01/2019
L 0
5 Krong N6 59 22/01/2019
6 | Dik R’lap 2 0 18/01/2019
7 | ik Glong 7 22/01/2019
8 | Tuy Puc 7 0 09/01/2019
Tong lwgt thong tin 168 99

dang tai




(Ban hanh kém B&o céo so

1. CAC SO, BAN, NGANH

PHU LUC 2
Bang téng hep cac chuyén muc vé Tiép cong dan va Giai quyét don thw di dwoc tao trén trang TTDT
cac Sé, Ban, nganh, UBND cac huyén, thi xa.
thang 02 nam 2019 cua Van phong UBND tinh)

/BC-VPUBND ngay

%‘;}:I%Bh Tinhhinh | e a0 Két qua
STT Tén don vi . LichTCD | TCDvaGQ : xw ly Ghi chu
va GQ TCD
don thw don thw
don thw
1 | S6 No6i vu Website khdng hoat dong
2 | S& Tu phap Website khdng hoat dong
3 | S¢ Cong Thuong Website khong hoat dong
4 gy Néng nghiép va PTNT Website khdng hoat dong
5 | So Xay dung Website khong hoat dong
- Tao muyc tin Tinh hinh tiép
cong dan va giai quyéet don
6 S¢ Giao duc va bao tao Y Y v Y thu’: dat Een cac rT]uC tmv the?
hudéng dan tai Cong van so
14/VPUBND-TTDT ngay
04/01/2019 cua Van phong

8




STT

Tén don vi

Quy dinh
vé TCD
va GQ
don thw

Lich TCD

Tinh hinh
TCDva GQ
don thw

Két luan
TCD

Két qua
X ly
don thw

Ghi chu

UBND tinh.

SG Y té

Website khdng hoat dong

So Tai nguyén va Moi truong

Website khdng hoat dong

So Ké hoach va Pau tu

- Thiéu muc tin Két luan
TCD. Tao mdot banner lién két
dén chuyén trang tiép cong
dan. Dat tén, tao cac muc tin
trén trang tiép cong dan theo
huéng dan tai Cong vian sd
14/VPUBND-TTDT  ngay
04/01/2019.

10

S¢& Khoa hoc va Céng nghé

- Thiéu muc tin Két luan
TCD. Tao mot banner lién két
dén chuyén trang tiép cong
dan. Dat tén, tao cac muc tin
trén trang tiép cong dan theo
huéng dan tai Cong vian sb
14/VPUBND-TTPT  ngay
04/01/2019.

11

S¢ Théng tin va Truyén thong

Website khdng hoat dong




Quy dinh

V& TCD Tinhhinh | e o0 Két qua
STT Tén don vi . Lich TCD | TCDva GQ ‘ X ly Ghicha
: va GQ TCD
don thw don thw

don thw

1 | S0 Lao dong, Thuong binh va Website khong hoat dong
Xa hoi

13 | S¢ Ngoai vu 4 4 4 4 4
14 | So Giao thong van tai Website khong hoat dong
15 ﬁghVan héa The thao va Du Website khdng hoat dong
16 | Thanh tra tinh Website khong hoat dong
17 | Ban Déan toc 4 4 4 v 4
18 | S¢ Tai chinh Website khong hoat dong
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2. UBND CAC HUYEN, THI XA

. uy dinhvé TCDva | Lich | Tinhhinh TCDva | Kétluan | Két qua xir ly L
STT Don v %igi quyét don thw | TCD | Giii quyét donthw | TCD dg’n thu ’ Ghi chu
1 | UBND Thj xi Gia Nghia Website khong hoat dong
2 UBND phuong Nghia Thanh
3 UBND phuong Nghia Tan
4 UBND phuong Nghia Trung
5 UBND phudng Nghia buc
6 UBND phuong Nghia Phi
7 UBND x& Quang Thanh
8 | UBND xi Pik Nia
9 UBND xa bak R’Moan
10 | UBND huyén Pk Song v 4 4 v
11 | UBND x4 Thuan Ha
12 | UBND x4 Ndm N'Jang - Thiét ké cac muc tin khong khoa hoc,
13 | UBND th} tran Disc An chua tao cac tab tin riéng cho x& theo
14 | UBND xa bak Hoa huéng din tai Cong vin sé 14/VPUBND-
15_| UBND xd Nam Binh TTDT ngdy 04/01/2019 cia Van phong
16 UBND x& Thuan Hanh UBND tinh.
17 | UBND xa Truong Xuan
18 | UBND xi Pak N’Drung
19 | UBND xi bik Mol
20 | UBND huyén Pik Mil Website khong hoat dong
21 | UBND thi tran Bik Mil
22 | UBND xi btc Manh
23 | UBND xi Dik N’DRot
24 | UBND xd bik R’la
25 | UBND xi bik Gan
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. uy dinhvé TCDva | Lich | Tinhhinh TCDva | Kétluan | Két qua xir ly .

STT Don v QGiZ’ui quyét don thw | TCD | Giai quyétdonthuw | TCD dg’n thu ’ Ghi chu

26 | UBND xa Thuan An

27 | UBND x4 Pik Lao

28 | UBNG xa buac Minh

29 | UBND xa bik Sak

30 | UBNG xa Long Son

31 | UBND huyén Cw Jit

32 | UBND TT EaTling

33 | UBND x4 Tam Thing

34 | UBND xa Truc Son

35 | UBND xi Cu Knia Website khdng hoat déng
36 | UBND xa Nam Dong

37 | UBND xad Ea Pd

38 | UBND xi bak Wil

39 | UBNX xi bik D’Ring

40 | UBND huyén Krong N6

41 | UBND Thj tran Pik Mam

42 UBNDxa Tan Thanh

43 | UBNDxa Nam Xuéan

44 | UBNDxa bak Nang

45 | UBNDxa Buon Choah

46 | UBNDxa Nam Ndir Website khong hoat dong
47 | UBNDxa bak Sor

48 | UBNDxa bak Dro

49 | UBNDx3 Nam Nung

50 | UBNDx3 Nam Da

51 | UBNDxa birc Xuyén

52 | UBNDx3 Quang Pha

53 | UBND huyén Pik R’LAp Website khdng hoat dong
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Quy dinh vé TCD va

Lich

Tinh hinh TCD va

Két luan

Két qua xir ly

STT Don vi Giai quyét don thw | TCD | Giai quyét don thw TCD don thuw Ghi chu
54 | UBND TT Kién buc
55 | UBND xi Pik Ru
56 | UBND xi bik Sin
57 | UBND xi Dak Wer
58 | UBND xa Pao Nghia
59 | UBND xa Hung Binh
60 | UBND x4 Kién Thanh
61 | UBND xa Nhan Co
62 | UBND x4 Nhan Pao
63 | UBND xi Nghia Thing
64 | UBND x& Quang Tin
65 | UBND huyén Tuy Dirc
66 | UBND x& Quang Truc
67 | UBND xa Quang Tam
68 | UBND x& Quang Tan Website khong hoat déng
69 | UBND xi Pik Ngo
70 | UBND x4 Pik Buk So
71 | UBND xi bik R'Tih
72 | UBND huyén Pik Glong
73 | UBND x& Quang Khé
74 | UBND xi bak Ha
75 | UBND xi bik Plao _ A X
76 | UBND xa Dak R'mang Website khong hoat dong
77 | UBND x4 bak Som
78 | UBND x& Quang Hoa v
79 | UBND xa Quang Son v
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