
KHO BACNHANTJOC
KHO BAC NHA Nrr6C DAK NONG

coNG HdA xA HQr cHtI NcHiA VIPT NAM

DQc l$p - Tqr do - Hgnh phtic

S5:2zSaleo-rsoN OitNAng, ngdy 3O thdng S ndm 2021

QI.IYfTDtr...TH
Ban hinh HQ th6ng quin lf chdt lugmg theo Ti6u chu6n quSc gia

TCV$I ISO 9001:2015 6p dgng t?i co quan Kho b4c Nhdr nrn6'c Dik NOng

GIAMD6C KHo BAC NHA NII6C oAxN6XC

Cdn c* Quydt dinh tii tOlAtgO-ATC ngay 22 thdng 8 ndm 2019 cila
B0 tru&ng B0 Tdi chinh Quy dinh chthc ndng, nhiQm vqt, quy€n hqn vd co cdu
t6 chtc cia Kho bqc Nhd rurdc d tinh, thdnh phd trqc thu6c Trung uong;

Cdn c* Quy& dinh sii l9/2014/QD-TTg ngdy 05 thdng j ndm 20t4 crta

Thil tubng Ch{nh phivi vigc dp dqng H9 thiing qudn ly chiit lwqng theo fiAu

chudn qudc gia TCW ISO 9001:2008 vdo hoqt d6ng cila cdc co quan, t6

ch*c thuQc h€ thiing hdnh chinh nhd nudc;

Cdn c* Quy€t dinh s6 ZSeOtgo-fnNtl ngay t8 ttuing 5 ndm 2021 cia
Tiing Gidm diic KBNN Ban hdnh M6 hinh khung He thdng qudn l!,chiit
luo. ng theo tiAu chudn TCW ISO 9001:2015 dp dang tqi dp dpng tqi cdc don

vi Kho bac Nhd nudc ciip tinh vd Kho bqc Nhd nudc ctip huy€n

Xdt di ngh! cila Chdnh Vdn phdng Kho bqc Nhd nudc Edk N6ng.

QUY6TDfNH:
Didu 1. Ban hdnh kdm theo quy6t O6h ndy HQ thiSng quan ly ch6t luqng

theo Ti6u chuAn qui5c gia TCVN ISO 9001:2015 6p dgng tai Co quan Kho b4c
Nhri nudc Oak NOng.

Didu 2. quyiSt Ointr ndy c6 hiQu lgc tt ngdy ky. Chdnh Vin phdng, c6c
Tyog phdng vd c6c Gi6m di5c KBNN huyQn tryc thuQc Kho b4c Nhdr nu6c
DIk N6ng chiu tr6ch nhi6m thi hdnh Quy6t dith rriry .l . _

Noi nhQn:
- Nhu Didu 3;
- Ban Linh elp KBEN;
- C6c phdng, KBNN huyQn;
- BCD ISO:
-Luu:VT,VP(18 bfO{
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KHO BACNHANIIOC
KHo BAc NHA Nrroc DAr NOxc

cQnc nol xA ugl cno xcull VIET NAM

DQc l$p - Tg do - Hgnh Phtic

cniNn sAcH cuAr LUqNG

Voi phuong chAm:

- VA m{t quan ry nhir nudc theo huong:

"TrNH GQN- HO4.r DQNq HrEU LUC, HIEU QUA - CHUYf,N
NGHIEP- TAN TAM"

- VA cung c6p dich vu hanh chinh c6ng theo huong:

"coNG KHAI - MII\H BACH - KIP THoI - DrING LUAT"

Ldnh itgo KBNN Oi* NOng vd tQp thi cbng cht?c, ngrmi lao ilQng

Co quan KBNN Dik NOng cam kdt:

1. Thuc hiQn dAy <tt, dung quy tlinh cria phrip luft.

2. LiEn tUc cii ti6n HQ th5ng quan ly ch6t luqng trong hopt tlQng

quin lf nhir nu6c vd cung c6p dich vp hinh chinh c6ng.

3. Kh6ng ngimg hudng t6i sU hdi ldng cria kh6ch hang.

4. St dung hiQu qui c6c ngu6n lgc.

Odk NAng, ngay 30 thdng b ndm 2021
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