HOI PONG NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM
TiINH PAK NONG Poc 1ap - Tuw do - Hanh phic

Sb: 30/2017/NQ-HDND Dék Nong, ngay-14 thang 12 nam 2017

NGHI QUYET
Quy dinh noi dung, mire chi boi dudng doi voi ngum lam nhiém vu
tlep cong dan, xir ly don khiéu nai, to cao, kién nghi, phan anh
trén dia ban tinh Pik Nong

HOQI PONG NHAN DAN TiNH PAK NONG
KHOA 111, KY HQP THU'5

Can cir Ludt t6 chire chinh quyén dia phwong ngay 19 thang 6 nam 2015,

Can cie Ludt ban hanh van ban quy pham phdp ludt ngay 22 thang 6 nam
2015,

Can cir Nghi dinh 56 64/2014/ND-CP ngay 26/6/2014 cua Chinh phu quy
dinh chi tiét thi hanh mét sé diéu cua Ludt Tiép cong dan;

Can cur Thong tw s6 320/2016/TT-BTC ngay 14/12/2016 cua Bo Tai chinh /. 22
quy dinh che dé boi dudng doi voi nguoi lam nhiém vu tiép cong dan, xu Iy don ‘/ ~
khiéu nai, t6 cdo, kién nghi, phan dnh, (2]

Xét To trinh s6 6104/TTr-UBND ngay 01 thang 11 nam 2017 cua UBND\*
tinh Pak Néng vé viéc deé nghi thong qua Quy dinh ché do boi dudng doi véi
nguoi lam nhiém vu tzep cong dan, xu ly don khiéu nai, 16 cdo, kién nghi, phan
dnh trén dia ban tinh Pik Nong: Bdo cdo tham tra ciia Ban Phdp ché Hoi dong
nhdn dan tinh; y kién thao ludn cua cde Dai biéu Hoi dong nhdn dan tai ky hop.

QUYET NGHI:

Picu 1. Quy dinh ndi dung, muc chi boi dudng ddi véi ngudi 1am nhiém
vu tlep cong dan, xu ly don khiéu nai, t& cdo, kién nghi, phan anh trén dia ban
tinh Ddk Nong nhu sau:

1. Pham vi diéu chinh

Nghi quyét nay quy dinh ndi dung, murc chi bdi dudng ap dung d6i voi
ngudi tiép cong dan, xur ly don khicu nai, to cdo, kién nghi, phan énh tai cac tru
so tiép cong dan va dia diém tiép cong dan:

a) Tru so tiép cong dan cép tinh; dia diém tiép cong dan cia cdc co quan

chuyén mén thude Uy ban nhén déan tinh; co quan truc thuoc co quan chuyén
mon thudc Uy ban nhan dan tinh; Uy ban Mat tran To6 quoc Viét Nam tinh; cacL
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t6 chire chinh tri, t& chtre chinh tri - x4 hoi cap tinh; don vj su nghiép cong lap
truc thuoe Uy ban nhéan dan tinh.

b) Tru so tlep cong dan cap huyén; dia diém tiép cong dan cua co quan
chuyén mén thudc Uy ban nhan déan cap huyén; Uy ban Mat tran T6 qubc cap
huyén; cac t6 chtrc chinh tri, 6 chuce chinh tri - xa hoi cap huyén; don vi su
nghiép cong lap truc thugc UBND cap huyén.

c) Dia diém tiép cong dan cap xa.
2. P6i twong ap dung

a) Can b9, cong chirc thuoe cac co quan, to6 chure, don vi quy dinh tai
Khoan 1, Diéu 1 cua Nghi quyet nay dugc cap c6 tham quyen giao nhi¢ém vu
hodc phan cong lam nhi¢m vy tiép cong dan, xu ly don khiéu nai, t6 céo, kién
nghi, phan anh tai tru so tiép cong dan hodc dia diém tiép cong dan.

b) Nguoi dung dau, cap pho cua nguoi dimg dau co quan, t6 chue, don Vi
co trach nhiém tiép cong dan dinh ky hodc dot xuat; can bo, cong chire dugc cap
c6 tham quyén triéu tap lam nhi¢m vu tiép cong dan, xur ly don khiéu nai, td cdo,
kién nghi, phan anh tai tru so tiép cong dan hodc dia diém tiép cong dan.

¢) Can b, cong chuirc; s§ quan, ha sy quan, chién sy, quan nhan chuyén
nghlep va nhan vién quoc phong trong luc Iuong vl trang; can bo dan phong, y
té, giao thong khi duoc cap co tham quyén giao nhiém vu hogc phan cong phoi
hop tiép cong dan, git gin an ninh, trat tu, bao dam y té tai tru so tiép cong dan
hoic dia diém tiép cong dan.

d) Nguoi dimg dau, cap pho cua nguoi dimg dau co quan, to chirc, don vi,
can bg, cong chirc duge cap co tham quyén giao nhiém vu chuyén trach xu ly
don khiéu nai, té cdo, kién nghi, phan anh.

3. Muec chi

a) Céc dbi tuong duge quy dinh tai Dlem a, Diém b Khoan 2 Diéu | Nghi
quyét nay ma chua duoc huong ché do phu cap trach nhiém theo nghé, khi lam
nhiém vu tiép cong dan, xu Iy don khiéu nai, t6 cdo, kién nghi, phan anh tai tru
sG tiép cong dan hoac dja diem tiép cong dan duoc hudng muc chi bdi dLr(mg
120.000 dong/1 ngay/l nguoi; truong hop dang duge hudng ché do phu cap
trach nhiém theo nghé thi duoc hudng murc chi boi dudng 96.000 dong/1 ngay/1
nguoi.

b) Cac ddi tuong quy dinh tai Diém ¢, Diém d Khoan 2 Diéu | Nghj quyét
nay duoc hudng mic chi bbi dudng 60.000 dong/1 ngay/1 nguoi.

Piéu 2. Céac quy dinh khac vé ché do bdi dudng ddi voi nguoi 1am nhiém
vu tiép cong dan, xu ly don khiéu nai, té céo, kién nghi, phan anh dugc thuc hién
theo quy dinh tai Thong tu 320/2016/TT-BTC ngay 14/12/2016 ciua Bo Tai
chinh.



3

Diéu 3. Giao cho Uy ban nhén dan tinh Dék Noéng t6 chirc t‘riér} khai thuc
hién Nghi quyét nay va dinh ky bao cdao Hoi dong nhan dan tinh vé két qua thuc

hién.

Giao Thuong tryc Hoi dong nhan déan, cdc Ban cua Hoi dong nhan dan,
céc To dai biéu va cac dai biéu Hoi dong nhan dan tinh giam sat viéc trién khai

thue hién Nghi quyet nay.

Nghi quyét nay da dugc Hoi dong nhan déan tinh Dk Néng Khoa III, Ky
hop thur 5 thong qua ngay 14 thang 12 nam 2017, c6 hi¢u luc ké tir ngay 01
thang 01 nam 2018 va thay thé Nghi quyet 56 37/2012/NQ-HDND ngay
20/12/2012 cua HDND tinh quy dinh ché do b01 dudng d6i v6i nguoi lam cong
tac tiép cong dan, xu ly don thu khiéu nai, t6 cao, kién nghi, phan anh trén dia

ban tinh Dak Nong./.

Noi nhan:
- Uy ban T‘VQ{.Chinh phu;

- Ban Cong tac dai biéu;

- Céac B¢: Tai chinh, BO Tu phap, Thanh tra Chinh
phu;

- Van phong Chinh phu;

- Thuong tryc Tinh uy, HDND tinh;

- Poan Pai bi¢u Quéc hi tinh;

- UBND tinh, UBMTTQVN tinh;

- Cac Ban HDND tinh, céc dai biéu HDND tinh;

- Cac Ban dang cua Tinh uy, Truong Chinh tri tinh;

- Vén phong: Tinh uy, Boan DPBQH, HDND, UBND
tinh;

- Céc S0, Ban, nganh, doan thé cua tinh;

- Thuong trye HDND, UBND cac huyén, thi xa;

- Bdo Dak Nong, Dai PT-TH, Cong bao tinh;

- Cong Théng tin dién tir, Trung tam Luu trir tinh;

- Luu: VT, LD va CV Phong TH, HSKH.

CHU TICH
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